Accessing SiteManager via Citrix June 2008

1) To install Citrix on the computer run The Client Detection and
Download wizard (page 2)

2) Logging into Citrix (page S)

3) To avoid the additional log in to Windows Server 2003 R2.
(page 9)

4) Logging off of Citrix (page 11)
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1. To install Citrix on the computer run The Client Detection and
Download wizard

“Double click” on Microsoft Internet Explorer e

<2 Main - Microsoft Internet Explorer

© File Edit ¥iew Favortes Tools Help : Links @ Customize Links @Free Hotmail @INDOT Inkranet Site Sﬂ Microsoft Outlook Web Access - Logon = . 5
. . P A o & 2y l =
Qi © R B G Lo oo @ -5 @ - [JEL B
: Address |£:| https:ffmyshareqa.in.gov/Pages/Default, aspx v| &
Indiana Extranet Metwark {(Ca) Sign In| o]
A, . Al Sites “ P | advanced Search
f-| Indiana Extranet Network (QA) 2]
| Indiana Extranet Metwork (QA) | Citrix Applications
Indiana Extranet Metwoark {QA) = Pages = Default.aspx
Wigw All Sice Content:
T Welcome
e 3
Applications
DCS Welcome to the Indiana Extranet Network that is composed of informational web sites and services. This netwaork
DLGF provides secure connectivity to internal applications and data for state employees and business partners located outside
T of the main campus, as well as those working at field offices and remotes sites.
GOY
IDEM

10T Customer Service 10T HelpDesk Assistant Download
1) Meed help? For Sﬂl.f O 10T Customer Service (IC5) will pravide al
107 password resets, login IT support over the phone or using the

o problems, and ather HelpDesk Helpdesk Assistant located on your

issues, call IOT Customer Service at {317) 234-HELP Assictant TOmputer desktop.
PLA (4357} or Toll-Free at 1-800-382-1095, and Fallow the
menil opions,
10T
ci-l- X Citrix Applications Financials eProcurement
ll Centralized application management capabilities of Citrix server Arcess the State of Indiana's Financial Management and eProcurement
software For Wb application deplovment inka a highly customizable application syskem,
delivery mechanism, S R s
el Access the State of Indiana's Human Resources and Enmployes Benefits
1 Access yvour email remotely via browser-based mail clisnt interfaces. information syskem,

, t’v 7 ﬁ 100C Applications

“Type” in https://myshare.in.gov in the Address field. (Save as a favorite)
“Single click” on Citrix Applications.

Connect to myshareqga.in.gov

Connecking to mysharega.in.goy

User namme: |ﬂ datdonaFaul V|

Password: | sesssnns |

[CIRemember my password

“Type” dot\ and your LAN User ID in the User name: field (Example:
dot\d90afaul)

“Type” your LAN password in the Password: field

“Click” OK.
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< Citrix Applications - Microsoft Internet Explorer,

CEX

Flle Edit ‘iew Favorites Tools Help  © Links {g‘l Customize Links g‘l Free Hatmail ﬁj INDOT Intranet Site @ Microsaft Outlaok Web Access - Logon 2 :,'

@Back - _/. Iﬂ @ _h /Ir]Search ‘\j‘\'{’Favorites @} <] = \7. _ﬂ = _| ﬁ 3

Address i@:ﬁ https:/fmysharega.in.gov/_layouts/Citrix/Applications/def ault. aspx

vé.Go

Welcome SMTRHOL = | (@

Indiana Extranet Mebwark (A}

i . [ s v [ D] advarced Search
|’j Indiana Extranet Network (QA) Balia i | P Advanced Seard

Indiana Extranst Mebwark {Ga) Citrin Applications ]

- . Citrix Applications
CITRIX PP

i nll Sibe Cockack Lk i Lot o

bl b

Citrix Applications ‘ou have not yet stored your credentials, Click here to store your credentials,
= Clienk Wizard

The Client Detection and Download wizard has not been run, Although wou can proceed without running the wizard, vou may be unable to launch vour applications.

» Preferences Click here ko start the client detection process.
TS i e
DLGF Resource Description Type
F55A i .

|-”] INDOT Applications Citrix Folder Folder
GOY L

Note: you do not need to run this step if you already have Citrix installed on
your computer.

Note: You can run this step even if you do already have Citrix installed on your
computer, but it’s not necessary.

“Click” on The Client Detection and Download wizard had not been run.
Although you can proceed without running the wizard, you may be unable to
launch you applications. Click here to start the client detection process

Note: If the Client Detection and Download wizard had not been run message is
not available, this step can also be done by clicking on Client Wizard located in
the Citrix Applications panel located on the left side of the window.
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lient Selection - Microsoft Internet Explorer.

File Edit ‘View Favorites Tools Help  © Links @ Cuskomize Links @ Free Hotmail @ INDOT Inkranet Sike @ Microsoft Cutlook Web Access - Logon 22
§ S i = i a0l
s ’ ) = i | 6. L _J f 3
e Back </ Iﬂ Iﬁ \_lj - Search 7. Favorites Q} [’:7_\‘ = ﬂ ‘3

Address @ hitps: {frysharega.in.govibl3a513c-fef9-4510-Gc4c-573a4827b4e0/clentDetection/ advanced, aspx "| &0

Client Selection

Default Client Client description

The most appropriate client available
will be selected accaording to the
configuration of your computer, the
Select autamatically - nature of your internet connection, and the
application you are launching.

Select the default client that you want to use preferentially to launch your @
applications:

Client Status

The following table lists the clients that can be used with this Web site and their
current availability:

Client: Status: Options:
Mative Client Available -
Ermbedded Native Client Available G

Java Client Available =

[ oK l [ Cancel l

“Click” OK

trix Applications - Microsoft Internet Explorer.

File Edit Wew Favorites Tools  Help : Links @ Customize Links @ Free Hotmail @ IMDOT Web Mail @ PeopleSoft & Sign-in @ State of Indiana @ ‘webmail b
= — = M — n o
. \ ’ & . - . . f 24
: e Back ) ) \ﬂ @ | lj 7 Search . Favorites {‘3 [’f--\’ =1 ,y_ffl | ﬁ ‘5
| Address @ https:{imyshareqga.in.gov)_layouts/CitrixfApplications/def ault, aspx v| e
Indiana Extranst Metwork (A Welcome SMTRMOZ + |
«ﬁ-‘.' . Al Sikes L B\ advanced Search
fA| Indiana Extranet Network (QA) I 2]
Indiana Extranet Metwork (Qa) | Citrix Applications
CiTRlX“ Citrix Applications
L

Wiew Al Site Content Use this page to access applications and content delivered by Citrix,

Citrix Applications A ‘ou have not wet stored vour credentials, Click here to stare vour credentials,

= Client ‘Wizard

Ackions = Setkings =
= Preferences
Resource Descripkion Type

DCs —_—

DLGE D INDOT Applications Citrix Folder Folder

F55A

GOY

IDEM

ISDH

10T

PDC

PLA

SBA

After the script runs the option to run the wizard will no longer be available.

Page 4 of 11



2. Logging into Citrix

“Double click” on Microsoft Internet Explorer = =i

2 Main - Microsoft Internet Explorer

File Edit ‘Yiew Favorkes Tools Help  © Links @ Custaomize Links @ Free Hotmail @ IMNDOT Inkranet Sike a Microsaft Cutloak Web Access - Logan 2% ?
' a Ao Do O A B &
o o s - oo
: Addregs |@ https:ifmysharega.in.gov/Pages/Default, aspx v| G0
IndianafExtranet Metwark (Gl Sign In| [ |
| — ; = "
= fati gl Pl B =T (=}
f A Indiana Extranet Network {QA) ! s
| Indiana Extranet Metwork (QA) | Citrix Applications
Indiana Extranet Metwoark {QA) = Pages = Default.aspx
Wiew All Sike Conkent
T Welcome
i 3
Applications
DCs \Welcome to the Indiana Extranet Network that is composed of informational web sites and services. This netwaork
DLGF provides secure connectivity to internal applications and data for state employees and business partners located outside
FEER of the main campus, as well as those working at field offices and remotes sites.
GOY
IDEM
10T Customer Service 10T HelpDesk Assistant Download
) Meed help? For Sﬂ.f @ 10T Customer Service (ICS) will provide all
10T password resets, login IT support over the phone or using the
problems, and other HelpDesk Helpdesk Assistant located on your
PDC issues, call I0T Customer Service at {317) 234-HELP Assistant “OmPuter desktop.
" PLA (43570 or Toll-Free at 1-800-382-1095, and Follow the
meny options,
SBA I :
LES =
ci-l- X Citri Applications Financials eProcurement
ll Centralized application management capabilities of Citrix server Arcess the State of Indiana's Financial Management and eProcurement
software For Wb application deplovment inka a highly customizable application syskem,
delivery mechanism, b s
i'eh Mail Access the State of Indiana's Human Resources and Employes Benefits
information syskem,

' . ﬂ Access vour email remotely via browser-based mail client interfaces,
ey AN TN Annlicakione

“Type” in https://myshare.in.gov in the Address field.
“Click” Go.

(Save as a Favorite)

“Single click” on Citrix Applications.
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Connect to myshareqga.in.gov

Connecting to myshareqa.in.goy

User name: |ﬂ dotydanafaul V|

Password: | sssssnn |

[ Jremember my passward

[ Ok H Cancel ]

“Type” dot\ and your LAN User ID in the User name: field (Example:
dot\d90afaul)

“Type” your LAN password in the Password: field
“Click” OK.

Note: This step is skipped if the user has already logged into Citrix.

A Citrix Applications - Microsoft Internet Explorer

Fle Edt Wew Favortes Tools Help © Liks ] Customize Links &] Free Hotmal ] INDOT Intranet Site & Microsoft Outlook Web Access - Logon
i . ~ ! . a7
- 68 / @) s i . B = g X
Qe+ © M B G P Serons @ 3- 5% 8- I B

Address @ https:/fmyshareqa.in.gow]_layouts/Citrix Applications default. aspx v| e

Indiana Extranet Metwork (0a) ‘Welcome SMTRNOL | @

A i 4l it v Advanced Search
iiﬂ Indiana Extranet Network (QA) nE | ofaetet

Indiana Extranet Metwork (Q4) | Cikrix Applications

CiTR!X“ Citrix Applications

Wiews All Site Content Use this page to access applications and content delivered by Citrix,
Citrin Applications A ‘ou have not wet stored your credentials. Click here to store your credentials,
g clennizard (4 The Client Detection and Download wizard has nok been run, Although you can proceed without running the wizard, you may be unable to launch your applications.
= Preferences Click here ko start the client detection process.
DCS | | Actions Settings ~
DLGF Resource Description Type
;TJS\I'A E] INDOT Applications Citrix Folder Falder
IDEM
ISDH
07T
PDC
PLA
SBA

“Single-click” on INDOT Applications.
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2} Citrix Applications - Microsoft Internet Explorer

File Edit ‘View Favorites Tools Help  © Links @j Custamize Links :_E:i Free Hotmail @j IMNDOT Intranet Site @j Microsaoft Outlook Web Access - Lagon 22 #
- A ) . : 5 e
o Back v () Iﬂ IELI | g Search 7 7 Favorites @f = 7] ’i 3 .“_)'

Address Ej https: [ fmysharega.in.gow/_layoutsiCitrizf Applications/Def aulk, aspx?Folder=1INDOT+Applications e a Go
Indiana Extranet Metwork (Qa) Welcome SMTRNOD ~ | @
A All Sites b P| Advanced Search

J i Indiana Extranet Network {QA)

Indiana Extranet Metwark {GA) | Citrix Applications

= INDOT Applications

L]
CITRIX"  citrix Applications

Wigw All Site Content Use this page to access applications and content delivered by Citrix,
Citrin Applications fh You have not yet skored your credentials. Click here bo store your credentials.

® Clienit Wizard 4 The Client Detection and Download wizard has not been run. Although vou can proceed without running the wizard, you may be unable ta launch your applications.
= Preferences Click here ko start the client detection process,
DCS | Actions = Settings =

DLGF | Resource Descripkion Type

Lod @ Site Manager_TEST Sike Manager_TEST Remate Application
GOY

IDEM

ISDH

10T

PDC

PLA

SBA

“Single-click” on SiteManager_Production

... Windows Server

. S5 d Edli

Microsofl Carporalion

User name: I dotydo0afaul

Password: |""uu|

Log on to: IISD-NT j

a4 I Zancel Shuk DEwm.. | Ophions <<

In the Windows Server 2003 R2 log on window:

“Type” dot\ and your LAN user ID in the User Name: field. (Example:
dot\d90afaul)

“Type” your LAN password in the Password field.

“Click” OK.
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SiteManager Logon

Trms pul|
y SiteManager
Construction Managem ent =ystem 37k

Uzer ID: Idﬁﬂafaul
Pazzword: |=============1

Connect to: Isenrer ;I

Logon I Change Pazzword | Closze |

[~ Download RTF Templates

AASHTO Trne part, the AASHTO Trne port logo, Trns port Sitebanager,
and the Tigport Sitebdanager logo are registered trademarks of the
Amernican Association of State Highway and Tranzpaortation Officials

Portions Coppright © 2000-2004 AASHTO, Portions Copyright ©
1334-2004 Infa Tech, Ine.

|Enter the User Password,

Log into SiteManager using your SiteManager User ID and SiteManger
password in the appropriate fields.
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3. To avoid the additional log in to Windows Server 2003 R2.

A Citrix Applications - Microsoft Internet Explorer

Fle Edit ‘fiew Favorites Tools Help  © Links @ Customize Links @] Free Hatmail @ INDOT Intranet Site @ Microsoft Qutloak Web Access - Logon 2 :,'
\ A @ A ’ 3 A F
e Back = \__) Iﬂ Iﬁ _l\.| 7 ) Search ‘?/‘\'(’ Favorites e} e = .ﬁ] = _J ﬁ :’i
Address |ﬁ:| https:fmyshareqa.in.gow/_layvouts{CitrixfApplications Def aulk, aspx?Folder=| INDOT+Applications "1 Go

Indiana Extranzt Metwork (08} ‘Welcome SMTRMOL = |

o, i Al Sit b i d Search
ij Indiana Extranet Network (QA) nE |2l

Indiana Extranet Metwork (Q4) | Citriz Applications |

= INDOT Applications

[ ]
C|TR!X‘ Citrix Applications

View Al Site Content Use this page to access applications and content delivered by Citrix,
Citrix Applications

@ wou have not yet stored your credentials, Click here ko store your credentials,
= Clignt Wizard

“a The Client Detection and Download wizard has not been run, Although wou can proceed without running the wizard, vou may be unable to launch vour applications.

» Preferences Click here ko start the client detection process.
DCS Actions = Settings *
DLGF Resource Description Type
F55A .
)ﬁ Site Manager_TEST Site Manager_TEST Remate Application
GOY
IDEM
ISDH
0T

Note: This step is not required. If this step is skipped, the user will be prompted
to enter the LAN user ID and LAN password everytime an application is
opened.

“Click” on You have not yet stored you credentials, Click here to store your
credentials link.
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) Provide Citrix Applications Account Information - Microsoft Internet Explorer |Z||E|E|

‘ Ble Edt Wiew Favortes Tooks  Help  CLinks @] CustomizeLinks &) Free Hotmal & INDOT Web Mail ] Peoplesoft 8 Signrin @] State of Indiana & ] webmail o ’,'
: Y A = _ ; P IR g

@ Back - <) Iﬂ Iﬁ _lj 7~ ) Search \;'\'( Favarites &} = I)_J.I 4 _I ii 'ﬂ

: Address |ﬁj https: {/myshareqa.in.gov/_layouts/ssolagon. aspx?App=coma2Ecitriz % 2Ewisp%2Eb1 5a51 3% 2DFef3% 20451 0% 2060 4% 2057 5a4527h4e0 V| GO
Indiana Extranet Metwork (G471 ‘Welcome Meyerhaff, Sharon = |

A, .
jj Indiana Extranet Metwork {QA)

[ Indiana Extranet Network (G8) | Cirx picabors

Provide Citrix Applications Account Information

Use this page ko provide the information specified to access the enterprise application.

Logon Information domainiusernarne

Type the account information for the enterprise application, |dot\d905fau| ‘
Password
[eesesees

Sign in automatically,

[ Ok ] [ Cancel ]

Type dot\ and your LAN User ID in the domain\username field. (Example:
dot\d90afaul)

Type you LAN password in the Password field

Verify the Sign in Automatically check box is checked.

If you do not check the check box your information will not be saved and you will
be required to use the Windows Server 2003 R2 logon window each time you
logon.

2 Citrix Applications - Microsoft Internet Explorer |’._||E|rz|

File Edit ‘View Favorites Tools Help  © Links @ Customize Links @1 Free Hotmail @ INDOT Intranet Site @ Microsaft Qutlack Web Access - Logon 2 :f

. . = 0 a2 T

@ Back ~ (g Iﬂ Iﬁ - pa ) Search ‘:\:‘\'( Favorites 63} v hd -,_L.' =] - J ﬁ ﬁ

Address |E:| https:/imyshareqa.in.gov/_layouts/Citrix/Applications/Default. aspe?Folder={INDOT+Applications V‘ Go
Indiana Extranet Mebwark (Ga) wWelcorme SMTRMOZ ~ | @

A . All Sites v P advanced Search

jj Indiana Extranet Network {(QA) 2]

Indiana Extranet Metwark (Ga) :Elt-rlxlippl-lca;:lons =

> INDOT Applications

L]
CITRIX"  citrix Applications

Wigw Al Site Content Use this page to access applications and content delivered by Citrix,

Citrix Applications B The Client Detection and Download wizard has not been run, Although you can proceed withouk running the wizard, you may be unable ba launch your applications.
» Client Wizard Click here ko start the client detection process.

» Preferences Actions - Settings +

bCS Resource Description Type

DLGF )& Site Manager _TEST Site Manager_TEST Remate Application
FS54

GOV

IDEM

ISDH

10T

The You have not yet stored you credentials, Click here to store your
credentials option will no longer be available.
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4. Logging off of Citrix

A Citrix Applications - Microsoft Internet Explorer

File Edit \iew Favorites Tools Help  © Links @ Customize Links @ Free Hotmail @ TNDOT Web Mail @ PeopleSaft & Sign-in @ State of Indiana @ ‘Webmail £ |','
; a — n = =
- y ) = i Y. A w| - f S
Q- © M A G P Frrnne @ - @ -[JE B
Address |@_1 https: [fmyshareqa.in.gov_layouts/CitrixfApplications/Def ault, aspxFolder=\INDOT+Applications v| Go
Indiana Extranet Metwork (Ga) |We|cnme SMTRMO4 ||
ke I ‘% My Settings
[ . Al Sites el I Update wour user infarmation, earch
¥ #| Indiana Extranet Network (QA) 4 regional settings, and alerts.
e R Sign in as Different User
Indiana Extranet Metwaork (Cia) | Cikrix Applications | Login with & different account.
. = INDOT &pplicat Request Access
cITRIx" L iplise Ioljs . Email the site administrator to request
1 Citrix Ap pI ications additional permissions.
I Sign Duk
Wiew Al Site Content Use this page to access applications and content delivered by Citrix, Logout of this site.
Citrix Applications

@ Yaou have not yet stored your credentials, Click here to store your credentials,
= Clignk Wizard

Actions - Setkings ~
= Preferences

Resource Descripkion Type
DCs
DLGF 3]& Sike Manager_TEST Sike Manager_TEST Remoke Application
FSSA
GOv

“Click” on the Welcome user button located in the top right corner.

“Click” on the Sign Out message.

Microsoft Internet Explorer X

\ii) The Web page wou are wiewing is trying to close the window,
-

Do ol wank bo close Ehis window?

[ Yes l [ Mo

“Click” Yes.

Note: Logging off of Citrix after you’ve logged into SiteManager does not log
you off of SiteManager.
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